Dear LPA Families:

Tickets for “Once Upon a Dream” and “Sleeping Beauty” will go on sale on May 24, 2021. The Saenger
has recently received approval from the City of Pensacola to increase capacity to 50%. We are aware
that the Pensacola Bay Center will soon be open at 100% capacity, however, the Bay Center is under
the authority of Escambia County and follows different regulations. We understand that this can be
frustrating, but we are thankful to the Saenger for working with the City to expand capacity in time for our
shows.

The Saenger’s COVID-compliant seating chart is divided into “pods” of 1, 2, 3, or 4 seats. For the first
week of ticket sales each family is limited to purchasing 4 tickets for “Once Upon a Dream” and 5 tickets
to “Sleeping Beauty,” this will allow all families an opportunity to purchase tickets to see their child dance.
Please note that the difference in ticket limits is based on the number of students in each show. Please
be considerate of all families, we all want to see our kids on stage. Beginning on June 1%, families will be
allowed to purchase additional pods, if they wish. Please get your tickets early to ensure you get a seat.

Please note, you must purchase all tickets within a pod. The Saenger is not allowed to split up pods and
sell them to different households. However, if you wish to share some of the tickets in your pod with
another LPA family, that is not a problem. The tickets just need to be purchased together. If you end up
with extra tickets or need extra tickets, Emily at the front desk can take your information and we can
connect you with someone who wants to buy/sell tickets. Disclaimer: If you choose to buy or sell
extra tickets in a pod you understand that the seating within the pod is not socially distanced and
that you are assuming any risk of sharing non-socially distanced space with members from
another household.

We are still exploring the option of live streaming both shows, however we would need to have sufficient
interest to make this option economically feasible. If you think that this is a service that you would be
interested in, please let the front desk know. Patrons would purchase an online streaming “ticket” that
would be unique to them and allow that household to view the performance from home. We are also still
taking orders for blu-ray’s for both shows.

Ticket sales are handled by the Saenger Box Office and Ticketmaster. Please remember that if you want
your child to sit with you when not performing, they will have to have their own ticket and that this ticket
will be part of your family’s allotment. We will have helpers backstage watching each class, so parents
do not feel like they need to purchase a ticket for their child.

Ticket price is $27 or $30 (depending on seat location) plus any applicable box office or Tickemaster
fees. The Saenger box office charges a $3 facility fee and a $1 box office fee per ticket. Ticketmaster
fees vary depending on the options you select but are typically higher than the box office fees. A child
under the age of 2 does not need a ticket if they sit on a valid ticket holder’s lap.

Saenger Box Office

The Saenger Box Office is located at 22 East Intendencia Street between the corners of Palafox and
Jefferson Street. The Box Office’s temporary hours of operation are Monday through Friday, 10 am —
2:00 pm. Please check the Saenger website for the most updated information. The Saenger Box Office
accepts Visa, Mastercard, American Express, cash, and local checks with proper ID.

Ticketmaster
- You may purchase tickets online at Ticketmaster.com.
- By Phone at 800-745-3000.



